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PRIORITISING THE INVESTIGATION OF REPORTED PARKING 
ISSUES AND PARKING MANAGEMENT SCHEMES – OUTCOME 
OF PILOT STUDY IN ST JOHNS ROAD, STONE WARD 

 

 
1. SUMMARY 

 

1.1 This report outlines the results of the pilot study in St Johns Road using the newly 
adopted parking management guidance.  This adopted guidance is used for 
prioritising reported parking issues in the Borough for investigation and development 
of parking schemes to address identified problems. 

 

2. RECOMMENDATION 
 
2.1 That the results of the pilot study in St Johns Road using the newly adopted 

‘Prioritising the investigation and implementation of Parking Management 
Schemes – Guidance’, at Appendix A to the report and follow up actions, set out 
in paras.3.12- 3.17 of the report, be noted. 

 
 

 
3. Background and Discussion 
 

3.1. In September 2020 [Min.No: 146], following consideration by the Board, 
Cabinet approved the adoption of a new parking management guidance 
(Prioritising the investigation and implementation of Parking 
Management Schemes – Guidance) (the Guidance) to support the 
Council’s process for prioritising reported parking issues in the borough.   

3.2. The adopted Guidance (at Appendix A to the report), supports the 
existing Cabinet approval protocols and applicable statutory 
requirements for parking management. The Guidance is aimed at 
providing residents and stakeholder partners, such as Kent County 
Council (KCC) and Parish Councils, with a formalised and consistent 
approach for prioritising the investigation of reported parking issues and 
schemes.  KCC was consulted on the Guidance and is satisfied that it 
falls in line with its policy.  

3.3. The Guidance focusses on promoting a simple, clear and consistent 
appraisal approach looking at the following key factors:  

 Safety 

 Parking issues 

 Level of support 

 Evidence 

3.4. It was agreed that a pilot study using the adopted Guidance should be 
undertaken in St Johns Road, working with local ward members, The 
Brent School, local residents and key stakeholders. 
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The Pilot Study – St Johns Road  

3.5. The pilot study started in September 2020 and the aim was to test the 
practical use of the adopted Guidance to investigate reported parking 
issues in St Johns Road.  The pilot was planned to run for three months.  

3.6. Regular liaison meetings, including a site meeting, were held with local 
ward members, the portfolio member and also a representative from The 
Brent School.  Representatives formed the Working Group to manage 
the progress of the pilot study. 

3.7. To help gather feedback from local residents about parking issues in St 
Johns Road based on the criteria set out in the Guidance, local ward 
members wrote to all directly affected residents and businesses in St 
Johns Road with 98 letters sent out.  

3.8. A total of six residents responded. The majority of the feedback from 
local residents was focussed on the parking issues in St Johns Road 
and some off the adjoining roads. A summary of the comments received 
are shown at Appendix B to this report. In addition to comments 
received, various photos and videos were sent to local ward members 
and Officers. 

3.9. The feedback indicated that the majority of those residents who 
responded have concerns about inconsiderate parking at the Almond 
Road junction with St Johns Road.  This was not only linked to short term 
parking associated with The Brent School, but also parking at the 
junction that tend to interfere with the free flow of traffic with potential 
implication on road safety.  Furthermore, Officers were aware that KCC 
(Highways, Transportation & Waste Department) was consulting on a 
scheme to amend Hillhouse Road (an adjoining road to Almond Road) 
to one way working which was out to public consultation in December 
2020. 

3.10. As a result of the feedback received, Officers submitted comments to 
KCC requesting consideration of the issues at the Almond Road/St 
Johns Road junction as part of the one way scheme in Hillhouse Road.  
The one way working proposal to Hillhouse Road could change traffic 
flows and manoeuvres within the area and as evidenced from the 
feedback, parking at the Almond Road junction was already an issue and 
concern for residents. 

3.11. As a result of Officers’ intervention, KCC have agreed to consult affected 
residents in February 2021 on a proposal for ‘At Any time’ waiting 
restrictions (double yellow lines) at the Almond Road junction. A copy of 
this proposal is shown in Appendix C of this report. 

3.12. Following the completion of the resident feedback sent to Members as 
part of the pilot study in December 2020, Officers have reviewed the 
responses and discussed these with the Working Group.  It was agreed 
that there was no justification to include further investigation of parking 
issues in St Johns Road in the Council’s Parking Programme. However, 
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it was identified that some of the concerns raised can be addressed in 
the short term whilst there are others which will require detailed 
investigation and subject to approval by KCC and Cabinet.  It should be 
noted that Officers are also undertaking a separate exercise working with 
KCC on school safety zones with the aim of implementing 20mph 
measures/initiatives around seven pilot schools in the Borough including 
The Brent School. It is intended that some of the medium to long term 
measures identified below will be picked up as part of this.  

3.13. The table below highlights the short, medium and long term measures 
arising from the feedback received, Officers’ knowledge of the issues in 
the area and KCC highway proposals. 

Short Term Medium Term Long Term 
Promotion of restrictions to 
Almond Road junction with St 
Johns Road.  To be progressed 
by KCC in early 2021. 
 
 
 

The site will be investigated 
for time limited drop off points 
for the school and/or 
amendments to the 
operational times of the 
School Keep Clear Marking 
outside the pedestrian 
access.  At this current time, 
the operation of the school 
has been impacted with a 
change of times due to Covid-
19.  However – this will be 
reviewed so any changes 
required for the new 
September 2021 term can be 
in place if required. 

Hillhouse Road is proposed to 
be amended to become one 
way. Depending on the results 
of the KCC consultation, this 
may progress later in 2021. 
This could have an impact on 
St Johns Road and the impact 
of any changes will need to be 
assessed.  Depending on the 
success of this scheme, 
consideration should also be 
given to re-consulting 
residents on a proposal for 
one way working with St 
Johns Road.  To accompany 
any such proposal, traffic 
calming may also be 
necessary to reduce vehicles 
speeds. KCC will be 
progressing investigation to 
introduce 20mph zone in the 
area including St Johns Road 
from April 2021. 

Due to the on-going Covid -19 
situation, school times and 
operations have been 
impacted, but additional 
discussions will continue with 
The Brent School to improve 
the operation of the access 
points. 
 

Additional junctions will be 
investigated and reviewed 
and additional waiting 
restrictions may need to be 
promoted to improve traffic 
flows.  This will include the 
junction with London Road 
and the use of parking from 
the garage. 
 

 

 

3.14. In terms of the specific request by some residents that the Council 
should pay for white lines where houses have dropped kerbs and to 
provide double yellow lines outside houses where there are no dropped 
kerbs, Officers have responded.  With respect to white line markings, 
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residents have been advised that individual requests will be considered 
in accordance to Council’s policy and approval is subject to a charge of 
£75. With regard to yellow lines, residents have been advised that the 
Council cannot meet their request as it would not be practical to provide 
yellow line markings for this purpose and would create a precedence. In 
some cases, investigation is prioritised if there are road safety 
implications where there is a history of crashes at the location. This is 
not shown to be the case in St Johns Road. In addition, any obstruction 
issues can be dealt with by the Police.  

Lessons from the Pilot Study 

3.15. It was agreed by the Working Group that the key lesson learnt from the 
Pilot study in St Johns Road was that feedback received from residents 
were not directly related to the criteria set out in the adopted Guidance. 
That feedback from residents is sought by Members and Officers are not 
involved in this process but in order for Parking Schemes to be 
considered they must meet the criteria set out in the Guidance. In order 
to make this clearer it was agreed that future requests for feedback 
should apply the Criteria questions to obtain feedback via letter drops 
and use of online surveys.  

3.16. It was agreed by the Working Group that concerns about parking issues 
in Bow Arrow Lane will be subject to the next pilot study. In light of 
government confirmation that the elections will go ahead and purdah 
commencing on 19th March, the pilot study will be carried out after the 
elections between May and July 2021. Any significant development will 
be fed back to the JTB. A generic terms of reference will also be agreed 
for future pilot studies so that there is a consistent approach for 
managing other pilots/studies. 

3.17. A positive outcome of the adopted Guidance in St Johns Road relates to 
the identification of short, medium and long term issues which can be 
included in the Borough’s Parking Management Programme in the future 
for investigation in consultation with the portfolio member.  

Recommendations 

3.18. Members are asked to note the follow up actions set out in paragraphs 
3.12 to 3.17 to this report with a view to reporting back to the Board on 
any key output from the next pilot study in Bow Arrow Lane. As with the 
study in St Johns Road, Officers will be supporting local ward members 
through the Working Group.  
 

4. Relationship to the Corporate Plan 
 
ET4 – Ensure a high quality street scene. 
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5. Financial, legal, staffing and other implications and risk assessments* 
 

Financial Implications None. 

Legal Implications None. 

Staffing Implications None. 

Administrative 
Implications 

None. 

Risk Assessment None 

 
 
6. Details of Exempt Information Category 
 
 Not applicable. 
 
 
7. Appendices 
 

Appendix A – Prioritising the investigation and implementation of 
Parking Management Schemes – Guidance 
 
Appendix B – Summary of the comments received for St Johns Road 
Pilot Study 
 
Appendix C – Proposed At Any time waiting restrictions at Almond Road 
junction with St Johns Road (KCC) 
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